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Jocelyne has had a very varied career in providing public service to citizens. Most recently she was
Director General, Québec/Atlantic Regional Operations at Infrastructure Canada (INFC) delivering
project funding to communities from the Building Canada Fund and the Economic Action Plan. Prior to
joining INFC in 2006, she was the Director, Voter Registration Review at Elections Canada, her first
position with the federal government.

Jocelyne has a Bachelors of Commerce (Marketing) and Masters in Health Administration from the
University of Ottawa. She started the first part of her career (7 years) as a hospital administrator at the
Ottawa General and the Montfort Hospitals. She then joined the Regional Municipality of Ottawa-
Carleton Social Services Department as the Director of Planning and Review and later became the
Director of Corporate Services. One of her biggest career challenges was being the co-lead for the
People Services design team of the Ottawa Transition Board leading to the amalgamation of the City of
Ottawa. Jocelyne then worked for the new City as the Director of Community Services and then the
General Manager of People Services.

Overall, Jocelyne spent 14 years in the municipal sector and her experience includes among others the
delivery of social assistance services, public health, public housing, community funding, child care
services, libraries, arts and culture, parks and recreation.

Throughout this Jocelyne managed to juggle career, three kids and their numerous school and sporting
activities. She has participated in four ‘Weekend to End Breast Cancer’ 60km walks and is a board
member of the Ontario 211 Service Corporation providing information and referral services to Ontario
citizens.
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