Annex 2

Report on Clients/Rapport sur les clients
2004-01-30 to/au 2005-01-31

Clients: 210

Men/Hommes: 120 57%

Women/Femmes: 90 43%

Anglophones: 146 69%

Francophones: 64 31%

NCR/RCN: 160 76%

Regions/Régions: 46 22%
e BC/CB 11
e ALTA 2
e ON 13
e QU 11
e NB 5
e NS/NE 1
e NWT/TNO 1
e SASK 1
e MAN 1

Abroad/Outremer: 4 2%

Levels/Niveaux:
e EX-01 128 61%
e EX-02 42 20%
e EX-03 20 9%
e EX-04/05 8 4%
e Other/Autre 12 6%

Organizations/ 60

Organismes:

Issues/problématiques:
e Career Management/Gestion de carriere 47 22%
e Boss 35 17%
¢ Reorganization/Réorganisation 28 13%
e Official languages/Langues officielles 23 11%
e Performance 23 11%
¢ Retirement/Retraite 16 9%
e Harassment/Harcelement 18 9%
e (Classification 11 5%
e Staffing/Dotation 10 5%
¢ Dismissal/Renvoi 10 5%
 Interchange/Echange 4 2%
e Other/Autre 50 24%

Does not add up to the total number of clients - some are dealing with more than one issue / Ne correspond pas au
nombre total de clients - certains font face a plus d’une problématique



